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ADDITIONAL SECRETARY

Tel. : 011-23061706
Telefax : 011-23061398
E-mail : vandana.g@ias.nic.in

a M No: Z-28016/9/2019-NRHM - 1-DOHFW DEPARTMENT
) Dated 11th November 2019

As you are aware, the Ayushman Bharat - Health and Wellness Centres (AB-HWCs) are envisioned
to bring the comprehensive primary healthcare at the doorsteps of the population. As we gear up
towards achieving the stipulated targets for this financial year, it is important that we focus on the
quality of healthcare services being provided at these centres.

The four regional workshops conducted involving all the States/UTs in the last few months were
helpful in gauging the impact, these AB-HWCs have begun to make. The ranking of States based on
the operationalization of AB-HWCs which was released in April this year for the FY 2018-19 (copy
enclosed) gave us the starting point for conducting these workshops.

To move forward, it is decided that ranking of States will be released every month based on the
performance of the States/UTs on the indicators (mentioned in the annexure) as elucidated based
on the update done by the States/UTs in the AB-HWC Portal on the achievement of functionality
criterion and regular daily reporting and monthly service delivery reporting. Please find enclosed
the ranking of States for the month of September 2019 based on this criteria.

This will be an opportune moment for the States/UTs to ensure the quality and authenticity of the
data by all means, as the AB-HWC portal will be used for future rankings. Further, the indicators
related to service delivery for RCH and NCD will be included in ranking form Jan 2020 onwards,
based on improved utilization of IT applications and status of data integration with HWC portal.

We would look forward to your inputs and suggestions for continuously evolving and progressing
towards provision of comprehensive primary health care services at these AB-HWCs in the path
towards Universal Health Coverage.

Ut wAdh v J‘ﬂ wds Yours sincerel

(Vandana Gurnani)
(Enclosures - as above)

To

ACS / Principal Secretary / Secretary - Health of all the States and UTs

Copy to
1. MDs, NHM of all the States/UTs
2. ED,NHSRC
3. PPSto Secretary, HFW / SS&MD / AS(RCH) /]S Policy
4. Dr Garima Gupta of NHSRC to instruct CHI to update the same in the AB-HWC Portal
5. All State NHM consultants (by mail)



Annexure on Criteria for ranking of States on operationalization of Ayushman Bharat -
Health and Wellness Centres

Criteria Definition Weightage
1 % of SHCs, PHCs and UPHCs Numerator - Number of SHCs/ PHCs and 40%
operationalized as HWCs out of total [UPHCs indicated as progressive on HWC
SHCs, PHCs and UPHCs in the state [portal ‘
Denominator - Number of SHCs and
PHCsl!l and UPHCsl[2! available in state as
2 % of HWC functionality criteria met |[Numerator - Total number of criteria 27.5%
against the total target functionality |met by the HWCs
criterial3! -
Denominator - Total number of criteria
i.  Availability of HR, estimated based on number of HWCs
ii.  Training completed, proposed on HWC portal
iii.  Branding Completed,
iv.  Availability of Medicines, Each HWC can potentially achieve a score
v.  Availability of Diagnostics, |0of 1000 (i.e, 100 per criterion) on meeting
vi.  Population Enumeration all 10criteria.
initiated,
vii.  Screening initiated for all
four NCDs (Hypertension,
Diabetes, Oral and Breast
Cancer)
viii.  IT application is in use
ix.  Tele-consultation
X.  Wellness Activity started
3 % of progressive HWCs which had  [Numerator - No. of HWCs which have 15%
submitted atleast 20 entries during [submitted daily reports for a minimum
last month of 20days in last one month
Denominator - No.of progressive HWCs
% of operational HWCs which have |Numerator - No. of HWCs which have 15%
submitted the monthly service submitted last one month’s service
delivery report for last month (4] delivery report
Denominator - No.of operational HWCs
5 Performance linked payment Numerator - No. of HWCs which have 2.5%
initiated for CHOs* provided PLP to CHO in last month
Denominator - No.of CHOs posted

(11 RHS 2018

(2] Based on Entry form and Service Delivery Monthly report from AB- HWC portal
131 Functionality Criteria have increased from 8 to 10 on account of inclusion of criterion of Tele
Consultation and wellness activities for ranking purposes

(4] Based on Service Delivery monthly report from AB- HWC portal




iRanking of the States/UTs on AB-HWCs for the month of SeEtember 2019

Rank ___|ISTATE NAME Score
1 Andhra Pradesh 58
2  |Odisha 52 ~
3 ITamil Nadu l49 ‘
4 lGujarat [42
5 Haryana 41
5 Assam 41
7 Arunachal Pradesh - |40
3 Uttar Pradesh 139
9 Meghalaya A l38
9 Punjab ‘38
11 Chhattisgarh 37 _ ]
11 Karnataka 37
13 Telangana |36
14 Madhya Pradesh 35
14 Kerala : 35
16 Maharashtra 32
16 Nagaland . 32
18 Manipur 28
19 Sikkim 26
19 Uttarakhand 26
19 Jharkhand \ 26 L
22 Goa . 23
23 Bihar . l22
23 Himachal Pradesh 22
25 West Bengal |18
25 Tripura 18
27 Rajasthan . e 17 . .
28 Mizoram 7
29 Delhi 0
UTs
1 IDaman & Diu 82
2 Dadra & Nag.;-}-{aveii _ 169
3 Chandigarh 62
4 Andman & Nicobar Islands 54
5 Puducherry 45 .
6 Jammu & Kashmir 16
7 Lakshadweep 0




