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Dr. Manohar Agnani, IAS Ministry of Health & Family Welfare

Joint Secretary Nirman Bhavan, New Delhi -
Telefax : 23061723 ’ b
E-mail : js.policy-mohfw@gov.in D.O.No. Z.28016/9/2019-NHM-I
Dated 06™ May, 2019
Dear /44/,

As you are aware that under the flagship programmes of Ayushman Bharat over 17000 Health and
Wellness Centres have been made operational throughout the country in the FY 2018-19. Recognizing
the critical importance and transformative potential of the Health and Wellness Centres (HWCs) in building
a robust foundation towards building an Healthy India, a scoring criteria has been developed to rank the
Health and Wellness Centres based on 11 indicators, which was presented and discussed during the National
Consultation held on the 8th of April 2019 at New Delhi. This ranking will be done quarterly based on the
data uploaded by the States /UTs on the HWC portal.

2. Further, the current ranking is based on the two scoring indicators listed below:

a) % of SHCs, PHCs and UPHCs operationalized as HWCs out of total SHCs, PHCs and UPHC:s in the state

b) % of HWC functionality criteria met against the total target functionality criteria.

4. The draft scoring criteria and ranking of the State / UTs is enclosed for your kind perusal. It is requested
to kindly provide your inputs / comments, if any, to Dr. Garima Gupta (Senior Consultant, NHSRC) at
drguptagarima@gmail.com and Dr. Rakshita (Consultant, MoHFW) at rakshita.mohfw(@gmail.com by the
10th of May 2019 positively.
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Yours Sincerely,
Encl: as above ')

i’obl 0glW ',
(Dr. Manohar Agnani)

The Additional Chief Secretaries (Health)/Principal Secretaries (Health)/Secretaries
(Health) - All States and UTs.

Copy to:-

1. The Mission Director, NHM of all States and UTs.
2. The Executive Director, NHSRC.
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Health and Wellness Centre — Ranking Criteria (as presented on 08.04.2019)

Functionality Criteria HWCs

1. Availability of HR { i.e, Trained CHO at SHC- HWC and MBBS MO at PHC — HWC/ UPHC-
HWCQ)

2. Completion of training of Primary healthcare team on NCDs
3. Availability of essential medicines

4. Availability of essential diagnostics

5. Infrastructure strengthening including Branding

6. Initiation of screening of NCDs (Hypertension, Diabetes and three cancers — Oral and
Breast)

7. Initiation of Community Outreach (population enumeration and Community Based
Assessment checklist filling) by ASHAs

8. Use of CPHC IT application
9. Wellness activity including yoga
10. Tele-consultation

11. Performance linked payment for CHO

Process for Ranking of HWCs

< Based on-

» Data entered on HWC Portal which reflects readiness and initial service delivery at
HW(Cs.

» Combined score determined from weightage linked with seven criteria
*  Done on guarterly basis

»  Overtime the scoring criteria will be refined to reflect service delivery,quality and

outcomes.
Indicators:
Criteria Definition Weightage
1 | % of SHCs, PHCs and UPHCs Numerator — Number of SHCs/ PHCs and | 25%
operationalized as HWCs out of total UPHCs indicated as progressive on HWC
SHCs, PHCs and UPHCs in the state portal
Source — HWC Portal Denominator - Number of SHCs and
PHCs and UPHCs available in state




Criteria Definition Weightage
% of HWC functionality criteria met Numerator — Total number of criteria 20%
against the total target functionality met by the HWCs
criteria® —
i Availability of HR, ) o
Denominator — Total number of criteria
i.  Training completed, estimated based on number of HWCs
roposed on HWC portal
iii. Branding Completed, e P
iv. Availability of Medicines,
Availability of Di i Each HWC can potentially achieve a
& Malabilly ot RlaEnaatics, score of 11 {i.e, 1 per criterion) on
vi.  Population Enumeration meeting all 11 criteria.
initiated,
vii. Screening initiated for all four
NCDs (Hypertension, Diabetes,
Oral and Breast Cancer)
viii. CPHC IT application is in use
ix.  Tele-consultation
Xz Wellness activity including yoga
Xi. Performance linked payment
for CHO
Source — HWC Portal
% of population enumerated (against Numerator — Number of individuals 15%
the target population) under HWCs reported under population enumeration
o for all HWCs
Source — CPHC — NCD IT application
Denominator — Total population under
the health facility
% of Pregnant Women who received Numerator — Number of pregnant 5%
full ANC women who received full ANC checkups
(at least 4 ANC checkups)
Source — RCH portal / ANMOL
Deneminator- Total number of pregnant
women registered under the facility
% of institutional deliveries Numerator- Number of pregnant 5%

Source — RCH portal / ANMOL

women who delivered in a health care
facility (public and private both)

Denominator- Total number of pregnant
women reported under the health
facility




Criteria Definition Weightage
6 | % of Newborns who received HBNC Numerator- Number of newhorn (0-28 5%
visits days) who received HBNC visits as per
the schedule (0, 3, 7, 14, 21 and 28
Source — RCH portal / ANMOL
days).
Denominator- Total number of newborn
reported under the health facility
7 | % of Children up to 2 years of age who | Numerator- Number of childrenupto2 | 5%
received full immunization years who received full immunization
(BCG, measles, and 3 doses each of polio
Source — RCH portal / ANMOL and DPT)
Denominator- Total number of children
up to 2 years reported under the health
facility
8 | % of Individuals over 30 screened for Numerator — Total number of individuals | 5%
Hypertension against the target under | screened for Hypertension
HWCs .
Denominator — Total number of
Source — CPHC — NCD IT application individuals over 30 (estimated using 37%
of the total population reported under
each health facility)
9 | % of Individuals over 30 screened for Numerator — Total number of individuals | 5%
Diabetes against the target under screened for Diabetes
HWCs .
Denominator — Total number of
Source — CPHC — NCD IT application individuals over 30 (estimated using
37%4 of the total population reported
under each health facility)
10 | % of Individuals over 30 screened for Numerator — Total number of individuals | 5%
oral cancer against the target under screened for Oral Cancer
HW(Cs .
Denominator — Total number of
Source — CPHC — NCD IT application individuals over 30 (estimated using
37%4 of the total population reported
under each health facility)
11 | % of women over 30 screened for Numerator — Total number of women 5%

breast cancer against the target under
HWCs

Source — CPHC — NCD IT application

screened for Breast Cancer

Denominator — Total number of women
over 30 (estimated using 49% of the
total population over 30)




State /UT Ranking — Health and Wellness Centres — 8.04.2019

Rank State Name
1 Andhra Pradesh
2 Telangana, Punjab
3 Arunachal Pradesh, Haryana
4 Sikkim, Tamil Nadu, Gujarat, Chhattisgarh
5 Jharkhand, Assam, Maharashtra, Odisha
6 Meghalaya, Uttar Pradesh, Rajasthan, Karnataka
7 Kerala, Manipur, Tripura, Goa, Mizoram, Jammu and Kashmir
8 Bihar
9 Himachal Pradesh, Uttarakhand, West Bengal
10 Madhya Pradesh
11 Nagaland

Ranking based on first two criteria

*  Percentage of SHCs, PHCs and UPHCs operationalized as HWCs out of total SHCs,
PHCs and UPHCs in the state

» Percentage of HWC functionality criteria met against the total target functionality

criteria
Rank UT Name
1 Daman & Diu
2 Chandigarh
3 Dadra & Nagar Haveli
4 Puducherry
5 Andaman & Nicobar Islands

Ranking based on first two criteria




Percentage of SHCs, PHCs and UPHCs operationalized as HWCs out of total SHCs,
PHCs and UPHCs in the state

Percentage of HWC functionality criteria met against the total target functionality

criteria




